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1 Non - Resident Individual Account Opening
Non-resident foreigners and non-resident Sri Lankans are eligible for opening the Foreign

Individual (FI) accounts with the Central Depository Systems (CDS) of Sri Lanka to invest in the
Colombo Stock Exchange (CSE).

1.1 Login Creation
Once the CSE Mobile App is downloaded to the mobile phone non — resident individuals can open

their CDS account. Once the investor enters the foreign mobile number to the mobile app, he/she

IS categorized as a foreign individual.

Welcome

You can now use a single log-in to access multiple CSE
digital services offered by CSE via the mobile App. Create
your login bakow

CAPITEL MARNET DU DOMPTTITION
2022

o . - Authnex

Creala your account / Login

1|Page

External




Create a Login
=g ma]com
i . Please enter your display name here. It
can be the name that you prefer.
i Please enter your foreign mobile number
— here and make sure 1o select your
- country code carefullhy.
L.‘_- Fasword Policy
= Kindly note that applicants may not uss
existing mobile numbers that are already
N registerad with other accountholders
= [Password should be at least 8 in
length, at most 15 in length, at least
1 uppercase letter(s), at least 1
. . number({s} and at least 1 special
character(s).
= Kindly note that inwestor has to
remember the Email and password
E[I | ket Erv | Pastw i which you hawve entered to the C5E
.o ' e app as you will have to re-login for
wverification

- ==
b
g

You must read, agree with, and sccept ol of the

ontained i these Term
Vit oact et Sl and aconpeall of the B3  teomsand conditions conaned o e Torms

By creatng am account

contarmed in these Torms

By cresting an account

Create an account
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Kindly read the CSE & CDS terms and conditions tick both boxes. Once you tick both boxes,
“Create an Account” box will turn to blue color and by clicking on this box your account login

will be created.

After successfully create the account, CSE mobile app will verify the client email address and
mobile numbers. CSE app make sure to adds an extra layer of security to help protect your account.
The email and phone SMS include a verification code that investors need to verify your device

and finish.

T
T W

Create a Login
Verify your Ermail

“our PIMN |
w23 v ,{

Verify your phone number

hahila phores vedilecstion sdds am eaira Ligpes of sacurity
o help protect your accownt. The phone SKS includes &

el TR A L hat Ll B ity v an
rﬂ..“.. o cedn wer RS T Y YOUR CHIvace - varificaticn code that you nead 16 verdy your device and

Accoint verilication adds an axtra Llayer of Saournty 1o
holp protect your accownt. The emadl incudes &

finish

—

He-send cose in 1L sesconds R - S G wn TS S8 oiriis

=] = ]
\ J
|

Kindly enter the pin code which has sent to yvour email and mobile phomne through 5PAS facility.

Next step is Authenticator type. Customers must use their device authentication options for faster,

easier access to CSE account.

As an example, if applicant has a PIN password on his/her lock screen he/she must use that PIN

code for the CSE authenticator as well.
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Create a Login

Create a Login
Login with your biometrics. se'eCt Y.our Your Digital Login process is
Authenticator Type Successtul!
oy
! { S
e _ 15
‘ - ™| FacelD
Ld (@
= o s = e ‘-b— "'—‘ — e -

Passcode

After selecting the CSE authenticator type your digital login process will be successfully

completed. After completing the login process, investors can open their account opening.
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1.2 FI Account Opening

Non-resident foreigners and non-resident Sri Lankans can open CDS accounts under the FI
category. In the event a resident Sri Lankan becomes a non-resident, that person shall open a new

CDS FI account as well. Below screen appears after the authentication.

<« "
- - e - ')lll)\.lLIllC\‘l/hl).hilllI')illll.ll\
()penlng of a CDS For more information visit Inward
- Investment Account (IIA) - Foreign
Account ior Non— Currency Accounts - Personal - Sampath
Resident Individuals S
5. Citi Bank

You need to have an Inward Investment Account

(IIA), opened with one of our Partner Banks.

If you don’t have an IIA account, while

completing the CDS application form, you can

select one of our partner bankers to open an 1A

account with.

FOR MORE INFORMATION ON PARTNER

BANKS VISIT htips:

banks

Our Partner Banks are
1. HSBC

www.cds.lk/our-partner

Contact - Asela Ratnayake — Head of
Financial Institution

Mobile - +94 114794710

Email - asela.ratnayakedociti.com
Contact - Kala Welihinda - Relationship
Manager, FI1

Mobile - +94 114796692

Email - kala.welihindadociti.com

Other instructions

Contact - Shonaka Ranatunga You will need your passport to open the
act - § aka Rand a —— N N
Mobile - +94 768248896 CDS account. If you don’t have an I1A
% 3 s account, while completing the CDS
Email - shonaka.ranatunga(ohsbc.com.lk i oy R ¥ . L‘_ . < :
Forinore information Visit TRvestine i St application form, you can select one of our
L aiki | teriationgl Servs : l\'i’.( LI partner bankers to open an I1A account
& & (&) < < gt (& Ces I\ . ~
5. ‘Standard Chartered Banlk with. If you have an IIA account, IIA
2. Ste ar: artere F: = K 2 3
(‘(‘)nl l‘u 1 ‘L \ntha F ‘x e confirmation issued by the banker is
act - Lasa a Ferns 3
3 required.
Mobile - +94 714773092 g e
Biail=lasantha. feriandoCpssicomm 2. You will need to capture a Selfie as per the
“mail - lasa a.ferng )SC.C o : A . S
- A & 27 selfie guideline given within the app.
For more information visit Investments g g 1Lne.app
3. You will need a recently (within 3 months)

Standard Chartered Sri lanka (sc.com) or
Inward Investment Account Standard
Chartered Sri lanka (sc.com)
3. Hatton National Bank
Contact - Amrith Waidyaratne
Mobile - +94 773604834
Email - amrith.waidyaratne@hnb.lk
For more information visit www.hnb.net

dated Proof of Residency document to
confirm the address.

There are few more steps to complete the CDS account opening process. There are some

documents along with a selfie which you must uploaded to the mobile app.
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1.2.1 Personal Information

Oz zazw s e c

Personal Information

Make sure that you have to enter your

Titke name according to
SELECT TITLE — according to the Passport.
Irivials
Example: -
Mame in Passport - Asel Navidnu
Names Dencted by Initials ~— Perera

Initials — A, M.

MName denoted by initials — Asel
—_— Navindu

Mobale Mo

Surname - Perera

Email Address

n Proof

Passport

Mationality

Select Nationality -

Are you Sri Lankan Passport Holder

If you are Sri Lankan passport holder,
e | kindly input your passport details
here.

Mo

Passport Expiary Date

Date of Birth

aiasise
Gender
Malc Female
Stock Broker Finm
Please select your Broker firm as
Selact Stock Broker Firm ——-
per your preference.

Investment Advisor

Do you have CDS Aceownt

¥es ®) No

TIN Mo

If you are a Taxpayer, kindly input your
Tax ldentification Number (TIN)
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D you have CDE Acgount

If you are an existing account holder
| with CDS, kindly put your CDS
account number here (The Prefix &
the Suffix only.

CIS Account N

1.2.2 Residential Information

Please fill in the Residential & Correspondent address details in this section.

L ﬁ

Residency i iU
Is the Correspondence Address same as the Residential Address

Non-Resident Vs ®) No

Status of Resudential Address Audddress Line

Please Select

Lldress Line 3

Address Line 2

Town
Address Line 3
Coumntry
Select Country -
W
Reach ws through edsonlinehelpidcse. Ik or connect with us on
{weekdays from 8.30am o 4.30pm)
Whatsapp : (+34)74 1766437, (+9)TTS241817, (+94) TERS40094,
(+04) 740440383
Country I ey
Vodce: (+24)1 12356455

Select Country Technical Support: (+94)112356450

Is the Correspondence Address same as the Besidential Address'?
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1.2.3 Bank Account Details to Remit Dividends

You need to have an 1A / CTRA bank account, for the CDS account opening.

1A Account

As per the CBSL regulations authorized dealers are permitted to open and maintain Inward

Investment Accounts (IIA’s) in the domestic banking units subject to the following.

Eligible Category
e A non-national, resident in or outside Sri Lanka.
e A Sri Lankan dual Citizen, resident in or outside Sri Lanka.

e Sri Lankan national who has obtained permanent residency status or citizenship in another

country, resident in or outside Sri Lanka.

e A Sri Lankan citizen employed abroad, resident outside Sri Lanka. (excluding emigrants)

For more information, kindly visit https://www.dfe.lk/

CTRA Account

In terms of the Foreign Exchange regulations, authorize dealers are permitted to open and maintain

Capital Transaction Rupee Account (CTRA) in the domestic banking unit, subject to the following.
Eligible Category

e Anemigrant, resident in or outside Sri Lanka
e A non-national resident in or outside Sri Lanka including minors of such person.

e An individual Sri Lankan resident in or outside Sri Lanka who has obtained temporary

resident visa in another country, aged 18 years or above.

e An individual Sri Lankan resident in Sri Lanka who is a prospective migrant under the

parent migration scheme.

e An administrator or executor of the estate of a deceased person who was an emigrant.

For more information, kindly visit https://www.dfe.lk/
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Bank Account Details to Remit Dividends

Do you have HACTRA Accoumt? 5 2
ickiceiiinaees If you already maintain an IIA/CTRA
Yes =% account, please select “Yes” and kindly
— put your IIA/CTRA bank account details
fan
in here.
Select Bank s
Branch
Account N

The CDS account can only be opened after the sclected banker

confirms the details you submitted

Avoodume P Please select your account type here.
o) A CTRA =% (Whetheris it an IlIA account or a CTRA
account.)

I hereby authorize the CDS and the CDS participant that | have
sclected, to obtain necessary confirmations from the selected

Banking Partner

Reach us through cdsonlinchelp@ cse.lk or connect with us on
(weckdays from 8.30am to 4.30pm)
Whatsapp : (+94)741766437, (+94)775241817, (+94)789044094,
(+94)740449383
Voice: (+94)112356455
Technical Support: (+94)112356450

Save the details and move to

SAVE & NEXT |—> the next section.

Kindly note that CDS and Broker institutions does not have any access to check whether your bank
account number is active/closed/dormant. Therefore, make sure to enter an active bank account

number to the CSE mobile app.
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Bank Account Details to Remit Dividends
Do vou have IACTRA Accouam?

Ne

The CDS account can only be opened after the selected banker
opens an 1A account & confirm the same to the CDS
Participant
Prefermed Bank io Open 114
—Select Bank-- -
| understand thar the Prefermed Bank that | have sclecied will open

ent Account (11A) after completing the KYO &
¥ authorize the CDS amd the CDS

an Inward Inves

due diligence. [ her

that 1 have selected, to obiain

dividend 'coupon paymenis

Reach us through cdsonlinehelpi@icse. Ik or connect with us on
{weekdays from 8 30am to 4.30pm)
Whatsapp : (+94)741 766437, (+94)TT5241817, (+94)TRM44094,
(+94) 740449383
Soage; (0] 2356455
Technical Support: (+04)1 12356450,

PREVIOUS SAVE & MEXT ————

If the applicant does not have an
lna fCTRA  account, while
completing the CDS application
form, the applicant can select
one of our partner bankers to
open an I1A account with.

Our partner bankers are: -

HSBC Bank

Standard Chartered
Bank

Hatton Mational Bank
Sampath Bank

Citi Bank

Save the details and move to next
section

Note for Stockbroker Participants: - You need to get the following details confirmed by the
applicant’s Bank on which the participant will rely to perform the Customer Due Diligence
(CDD), in addition to the given 1A / CTRA bank account details.

e Full name
e Residential Address
e Correspondence Address

e Passport Number, Issued date & expiry date

e Source of funds

e the given IIA / CTRA bank account details with the relevant bank for KYC & CDD

purposes.

Partner Banks have agreed to provide the above details to the CDS Participants on request.
However, the applicant’s support will be required to obtain the above details from a non-

partner Bank.

External
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1.2.4 Employment Information

Employment Information
Are you Employed

®) Yes No Selt Student

Employed

Oocupation

Name of Employer

Address of Employer

Office Phone No

Office Emul

Other Connccted Business / Professional Activitics
Yes (®) No
Expected Value of Investment per annum

Please Select

Please select Source(s) of Funds

Salary / Profit b

case select Source(s) of Funds
Salary / Profit Income
Investment Proceeds ! Savings
Sales and Business Turnover
Contract Proceeds

Sales of Property/ Assets

Canlis

0000000

Domations / Charities {Local / Foreign)

) Commission Income
f—
) [Famuly Renunance
—
) Expon procosds
1 Membershap contmbanion

What ks vour investment objective?

What 15 vour invesiment straiegy”

Are wous an individual under the Foreign Account Tax Compliance Act

(FATCA) of LIS?

P
(4 ® ] Mo

=

Do you Possess Dual Citizenship

Yes (#) Ma

Reach us I:I'.rnugl: ..':Im.ln'lln:_'h..'lrru cse Ik or connect with us on
{weekdays from B 30am 1o 4. 30pm)
Whatsapp - (+94)741T66437, (+94)TT5241817, (+94) TERM40494,
[0 ) T40440383
Voace: (041112356455
Technical Support: (+94)1123564 30,

For the source of funds, please select expected source/s

Arg you an individual under the Foreign Accoumt Tax Compliance At
(FATCA) of LIST

USA Tax Identification Mo

FACTA Declaration

| AGREE & DECLARE

If the applicant is a US citizen
complying FATCA (Foreign Account
Tax Compliance Act) of US, he/she
has to submit the USA tax
identification number in here and
agree for the FATCA declaration.
The relevant FATCA declaration
should be submitted to the
Participant.
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Do wou Possess Daal Citorenadhip
*] Yes Wa

Country

Passpont No

Rench us through cdsorlinchelpiacse Ik or connect with us on
iweekdays from K 30am fo 4. 30pm)
Whatsapp = (+94)74 1766437, (+9)TTS2A1R1T, (+04) TEME4094,
(+54)T4449383.
Viodce: (+94)1 12356455
Techmical Suppon: (+34)1 12356450,

PREVIOUS SAVE & NEXT

If someone holding dual
citizenship, please select “Yes”.
If yes, the applicant has to
mentioned their country and

passport number.

1.2.5 Political Exposed Person

PEP can define as a person who has been entrusted with a prominent public function or

related/connected to such a person.

RS TEIEd ¢ E

Politically Exposed Persons (PEPs)

Are you a Politically Exposed Person?
(PEP is a person who has been entrusted with a prominent public
function or related‘connected to such a person)

3 ) Yes ‘_;jl’ No

Reach us through cdsonlinchelpf@cse.lk or connect with us on
(weekdays from 8,30am 1o 4,30pm)
Whatsapp : (+94)741766437, (+94)775241817, (+94)TRNM4094,
(+94)740449383
Vorce; (194)112356455
Technical Support; (+94) 112356450,

SAVE & NEXT

PREVIOUS

Politically Exposed Persons (PEPs)

Are you a Politically Exposed Person”
(PEP is a person who has been entrusted with a prominent public
function or related ‘connected to such a person)

(®) Yes ) No
1. Are you an individual who s entrusted domestically with prominent

public functions?

{®) Yes ) No

Please Specaly

2. Are you an individual who is entrusted with promincent public
functions by a foreign country?

) Yes \;I No

3. Are you an individual who s related to a PEP cither directly
(consanguinity ) or through marmage or ssmilar (cival) forms of

partnership?

) Yes (®) No
4, Are you an mdividuals who is clasely connected to a PEP, cither

soctally or professionally”

} Yeos ";:,' No

External




If an applicant is a politically exposed person, he/she must select “Yes” and kindly answer to the

other questions. If an applicant is not a politically exposed person, kindly select “No0”.

1.2.6 Document Uploading
There are few documents that investors must upload to the CDS account opening application. They

are: -

ACCOUNT OPENING

Docume nts Upload
Selfie

Kindly upload a
completing the application. It should be clear, in
focus & in colour. Photo shouldn't contain any other

selfie taken at the time of

objects or people. It should be a full-face & shoulder
shot squarely facing the camera. Do not wear
sunglasses or tinted g You can wear other
glasses If you need 1o, but your eyes must be visible
without any glare o reflection

e e
CAPTURE YOUR SELFIE

Passporl Delail Image

CAPTURE IMAGE

Proof of Re
Utility bill with:

CAPTURE IMAGE
A Conlirmation/CTRA Document

CAPTURE IMAGE

e A Selfie

Kindly upload a selfie taken at the time of completing the application.
It should be clear, in focus and in color. Photo shouldn’t contain any
other objects or people. It should be a full-face and shoulder shot
squarely facing the camera. Do not wear sunglasses or tinted glasses.
You can wear other glasses if you need to, but your eyes must be visible
without any glare or reflection.

¢ Image of the Passport

Make sure to upload clear image of the Passport. CDS / Broker
Institutions must verify the Passport details. (Passport number, Full
name. Birth date, and address) and therefore make sure all details are

clearly in order.
e Bank Proof

Make sure that your bank account number, account type, Currency,
Bank name, Branch name and customer name and must clearly be

visible in the bank proof.
e Billing Proof

Billing proof of residency documents must submit as per the Rules
issued by the Financial intelligence unit of Sri Lanka. Kindly note that
secondary documents are not acceptable such as dividend warrants,

letters from CDS/Broker institutions, bought note/sold note etc.

If a non-national wishes to be giving a local correspondence address
that person should provide sufficient information regarding the

correspondence address (with valid residential visa).
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1.2.7 Terms, Conditions & Declarations

Terms, Conditions & Declarations

—
L Terms & conditions for Digital Account Chpening Facility

Terms & Conditions for CIFS Agcount Opening

Declarations for opening of a CDS Account

Comvictions & Pending criminal proceedings
I or any persons(s) associated with me andior any entity
connected to me (as a partner, sharcholder, director) do not
have againsi mMe Of persons connecied and'or associated as
aforesand any convictions/'pending cnminal proceedings in Sni
Lanka or in any other part of the world(If "Yes™ please
specily)

Yes () Mo o il

This is the final part of CD5 account
opening.

At the final steps customers have to
agree with terms & conditions for
digital account opening facility, CD5
account opening, declarations for
opening of a CDS account and disclose
convictions & pending criminal
proceedings if any.

Agreements between Stockbroker and the Clients

s Claent Agreement io be entered into between the Client and the
relevant Stockbroker Participant *Agreement”) is o conditional
agrocment

This Agreement will complete due exeoution and be legally banding

& upon expluining Risk Disclosure Stslements contzined in

this Agreement 1o the Client by an authonzed Officer of the -

Stogkbroker Paricwpant via sclephons; and,
& upon complelion of the requirements sei owl in Rule 23,3
readd topether with Amncxure 3 o the CSE Swckbroker

Rubes

Therefore, the Client will receive an email communication from the
Stowkbroker Parcopant for ey puspoese sisbaquent 1o opening
CDS Account digitally

Client Agrecment

Reach us through cdsonlinehelpiicse. Ik or connect with us on
{weckdays from 8_30am 1o -L.‘-llr!ul]
W I|J|rt.;|||p- (=94 T4 1 TOHA4AT, (+94)TT524 1817, (+094) TEME094,
{04 740449383
Vonee: (+94)1 12356455
Technical Support: (+94) 112336430,

This part is for the agreements
between stockbroker and the Clients.
You have to tick the agreements.

Kindly tick this part and your CDS
application  will be  successfully
submitted to the relevant Stockbroker.

External
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After submission, an email notification will be received by the applicant with a copy of the
application and contact details of the Stockbroker Participant.

1.2.8 Participant’s Approval
In the 3rd tab Broker Firm’s 1st user need to add the bank account details to the System. (Account

No., Bank & Branch is editable in the system)

{}DASHBOARD BROKER~ @ ACCOUNT OPEN~ T TRANSFERS~ T NOMINATIONS - TP OFFERS~ /2 MSB TEST1~

Foreign Individual
CSE MOBILE APP - Ref. Mo - 3855
Bank Account Details to Remit Dividends

lIA Bank Account Status Preferred IIA Bank
No HSBC
Account No Bank Branch
— Salect-— — Select —
Account Typ
1A
Is KYC Checked O Is Investor Editable

® 2023 CSE-IT
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History Details

Call History

No Any Call History!

) ADD NEW ENTRY

Ofther Parameters

Broker Parameters Mot Configure!

L)

Decision
Additional Documents Upload

BANK CONFIRMATION - Copy.pat

=
=

]
H
|

Client Search

FOTETNTT FIdvIoL=aTm

CSE MOBILE APP - Ref. No - 3855

Previous Verified Broker Return Reasons

No Any Previous Refum Reasons!

Previous Approved Broker Returmn Reasons

Date Return User Remark

202200821 18:33 MSB_TEST2

Previous Reject Reasons

Diate Reject User Reject Remark

2022007724 22:58 M TEST

B_TEST1

The Participant user needs to upload the Bank Confirmation into the system as follows.

Prior to the approval, the participant user needs to confirm that necessary confirmations listed

below from the applicant’s Bank on which the participant will rely to perform the Customer Due

Diligence (CDD), in addition to the given I1A / CTRA bank account details.

e Full name
e Residential Address

e Correspondence Address

e Passport Number, Issued date & expiry date

e Source of funds

The given 1A/ CTRA bank account details with the relevant partner Banks have agreed to provide

the above details to the CDS Participants on request. However, the applicant’s support will be

required to obtain the above details from a non-partner Banks.
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@ UPLOAD / DOWNLOAD DOCUMENT

Client Search

Existing Prefix

Existing Suffio

Master File Status Broker Level Status

(L SEARCH CLEAR

Client not identified in the UN Sanctions list circulated by the FIU.

B We hereby confirm that we have obtained necessary confirmations from

the banker with regard to the Inward Investment Account (IlA) of this applicant

Broker Decision

Return To Investor

Remarks

Accept Reject

Successfully Accepled!
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