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1 CDS E Connect 

1.1 Connecting to the CDS E Connect 
- The Margin provider shall obtain the E-connect facility by submitting the duly filled 

CDS 29B form along with a Board resolution.   

- Users will need a currently supported Google Chrome or Firefox Web browser. 

- The margin provider Portal can be accessed through the 

https://econnect.cse.lk/LoginPageUI.aspx 

- Margin provider system access will ONLY be available for the users who are 

authorized by the CDS. 

1.2 Margin Provider User Registration  
- Usernames and passwords should be obtained from the CDS, by submitting a duly 

completed CDS 32A forms.  

- The form should be submitted individually for each user. 

- Relevant forms can be downloaded from http://www.cds.lk/cds_forms.php 

- Upon verification, that the form is duly completed, the CDS will issue a username and 

password for the margin provider user. 

1.3 User Types and Privileges 

1.3.1 Verify User 

1. View only access. 

2. Accept the documents and refer them to authorized user for authorization.  

3. View & accept the resubmitted records. 

1.3.2 Authorized User 

1. View records accepted by verify user. 

2. Authorize the records accepted by verify user or return them back to verify 

user for further action. 

1.3.3 Second Authorized User 

1. View records accepted by authorized user & the Client. 

2. Authorize the records accepted by authorized user and the client or return 

them back to verify user for further action. 

https://econnect.cse.lk/LoginPageUI.aspx
http://www.cds.lk/cds_forms.php
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1.3.4 Legal Officer 

1. Certify the documents attached for the off the floor transfer requests or return 

them back to verify user for further action.  
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2 Margin Account Opening 
Margin Account openings is enabled for Margin Providers who had obtained the CDS E-

Connect facility. The CDS E-Connect can be obtained by submitting the CDS 29B form along 

with the Board resolution and the user details. https://econnect.cse.lk/ 

 

2.1 Margin Account Opening Process 
1. Go to “Account Opening” and then select “Margin Account Open” 

 

Then a window similar to the below will open and user will be required to filled mainly 3 types 

of information in here. 

- Initial Details 

- Approver Details 

- Verification Details  

 

 

https://econnect.cse.lk/
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2. Users need to select the “Preferred Broker” from the drop-down list given 

 

3. Select the Type of Margin Account that the user wished to open from the drop-down 

list. 

 

4. In “CDS Account Available” section, by default it is selected as “YES”. 

The reason for that is, at present only the existing individual CDS account holders can open 

Margin Accounts. Hence to open a Margin Account online, it is a must to have an existing 

CDS account and the details of the existing account needs to be entered in the below fields 

(Prefix & Suffix). 
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5. Enter a valid E - mail address since e – statements related to margin accounts sent to 

this mail address 

 

 

6. Bank Information 

Users’ needs to select the “Bank” and “Branch” from the drop-down list and enter the Account 

Number. 

 

7. Next, user need to upload a set of documents as follows. 

▪ A proof to verify the Name, Branch & the Bank account number 

▪ Valid Margin Provider License issued by the SEC 

▪ Margin Trading Agreement 

▪ KYC Document 

After the uploads the user needs save and click the “Next” button 
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Next Page - Approver Details 

1. First, user needs to decide and select whether they are having a “One Approver or 

Two Approvers” 

 

 

 

2. Then each approver details need to be updated in each field as follows. 
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3. Next, user needs to select which identification number preferred (NIC/Passport) and 

update the relevant fields based on the selection identification number. 

 

4. To upload the documents which gives the approver’s authority (Board 

Resolution/Power of Attorney) needs to be upload by selecting the “Attach File” button 

and then user needs to click “Save” button. 
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Next Page - Confirmation Details 

In this page users need to “Agree” to the Terms & conditions and declarations applicable to 

Margin Account Opening. 

Users must download the each of the Terms & conditions and declarations, read it and then 

must agree to it by putting a “✓” in the checkbox in front of each terms & conditions and 

declarations 

 

If the beneficiary has any legal limitations (litigation), then the user must disclose it by selecting 

“Yes or No”. If any case answer is “Yes” then the user must specify it by providing more 

information. 

 

Next, as a final step user must click the “Submit” button and complete the margin account 

opening process. 
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3 Features for Margin provider “Verify User”  

3.1 Add new CDS accounts (clients) to the System 
With this feature, users can attach new client accounts into the system 

 Go to “Account Management” and select “Attach CDS Accounts” 

 

Then update the “Client Prefix and Client Suffix” in the relevant fields and click “Add”. 

 

 

 

 

Once the user Click the “Add” button, a request will direct to the “Authorize user” for the 

approval. 

 

3.2 CDS Account Profile View 
Using this feature, a user can view a detailed profile information of an attached CDS accounts. 

Go to “Account Management” and select “CDS Account Profile” 

If the user entered a “Client Prefix” and “Client Suffix” and run a search, then the user can 

see the CDS account applicable only to that Client Prefix and Client Suffix. 
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If the user does a general search without entering any Client Prefix and Client Suffix, then the 

user can see all the CDS account attached into the system and from the list the user can select 

the needed account. 

 

 

 

 

 

 

 

 

After “Select” a client account, the following 4 tabs can be viewed by the user. 

- Master information of the client 
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- Residential Information 

 

 

 

 

 

 

 

 

 

-  Bank Account Details 

 

 

 

 

 

 

 

- CDS account registered 
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3.3 Update Account Profile 
Using this feature, users can update/change any information in the client profile. 

Go to “Account Management” and select “Update Account Profile” 

From the drop-down menu, user need to first select the type of information that need to be 

changed. 

 

In the below window users can either enter the relevant “Client Prefix and Client Suffix” of 

the relevant client account or do a general search and then select the required client account. 
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Example – Changing the Correspondence address change 

 

 

 

 

 

 

 

 

 

 

 

 

In the above, left hand side indicates the existing address of the client within the system and 

users need to change the required fields from the right-hand side panel and if it is a completely 

new entry it can be done as well. 

Once the user clicks the “Submit” this will automatically lead to the Authorize User of the 

margin provider for the approval and once the Authorize user approve it, then it will direct to 

the relevant broker for the approval. Once the stockbroker approves it then it will come to the 

CDS to update the system. 

3.4 CDS Account Balance 
With this feature, the users can search the available balance of a client account. 

In this window users can either enter the relevant “Client Prefix and Client Suffix” of the 

relevant client account or do a general search and then select the required client account. 

User can search selecting the relevant CDS Account Number or All CDS accounts under the 

client. 

If the user needs to search the balance of a specific “Security”, then the user can type the 

required security and continue the search. 
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Based on the requirement user can select balance type required 

 

 

 

 

 

 

3.5 Intra Account Transfer 
Using this feature users can transfer securities of the client accounts from one broker to another.  

Go to “Account Management” and select “Transfer Securities” 

In this window users can either enter the relevant “Client Prefix and Client Suffix” of the 

relevant client account or do a general search and then select the required client account. 
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Users need to update each field as required and submit 

 

 

 

 

 

 

 

 

In here users need to select the “Transfer Type” from the drop-down menu available. 
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Once the user clicks the “Submit” this will automatically lead to the Authorized User of the 

margin provider for the approval and once the Authorized user approves it, then it will direct 

to the relevant brokers for the approval. Once the stockbroker approves it then it will come to 

the CDS to update the system. 

 

3.6 Transaction History 
Using this feature users can search up to 180 days of transaction history of a particular client 

account. 

Go to “Account Management” and select “Transaction History” 

In this window users can either enter the relevant “Client Prefix and Client Suffix” of the 

relevant client account or do a general search and then select the required client account. 

Using the below window users can search the required transaction history information of a 

client. 
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This facility allows users to search transaction history of a user account in terms of the 

following transaction types 

- Deposits 

- Transfers 

- Withdrawals 

- Trade 

- Conversions 

 

 

 

 

 

Note: Search information available only up to 180 days 

3.7 Trade History 
Using this feature, users can view/search trade history (Only buy or sell) of a security of the 

client accounts attached into the system. 

Go to “Account Management” and select “Trade History” 

In this window users can either enter the relevant “Client Prefix and Client Suffix” of the 

relevant client account or do a general search and then select the required client account. 
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Using the below screen, users can search the required trade history information of a client by 

selecting the CDS Account number, Trade Type (sale or purchase) and the relevant period. 

 

3.8 Monthly Statements 
Using this feature, users can view the monthly statements of the client accounts. 

Go to “Account Management” and select “Monthly Statements” 

In this window users can either enter the relevant “Client Prefix and Client Suffix” of the 

relevant client or do a general search and then select the required client account. 
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3.9 Online Activity 
Using this feature, users can check the current status of activities such as “Masterfile Changes, 

Intra Transfers, Adding new CDS accounts and Report requests. 

Go to “Account Management” and select “Online Activity” 

In here, users first need to select the relevant “Activity Type” from the drop-down menu 

 

 

 

 

 

 

 

Under each “Activity Type” there are different types of “Status” available and based on the 

requirement users can select and can run a search. Then all the CDS account fallen into the 

search criteria of “Activity Type” and “Select” will display. 

Example – “Attach CDS Account” 

 

If any case, users required to run a “Activity Type” and “Search” of a specific client account, 

users can update any of “CDS Account Number”, “Client ID”, “NIC” or even a specific date 
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range and run a search. Then, only the client accounts fallen into the entered criteria and filters 

will display. 

3.10 Research Paper Inquiry 
Using this feature, users can view and download the research materials uploaded by the 

stockbrokers.  

Go to “Account Management” and select “Research Paper Inquiry” 

In this window users required to update each of the fields as required and download the research 

materials 

 

3.11 Requests for Report 
Using this feature, users can request reports which are beyond 180 days from CDS. Requestee 

required to make a payment to the CDS and once the CDS received both the report request and 

the payment, CDS will process the report request and upload it to the system. Then the 

requestee can download the reports from the system. 

Go to “Account Management” and select “Request for Reports” 

From the drop-down list, users required to select the applicable account and the types of reports 

they wished to request from the drop-down menus available. 
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4 Features for Margin provider “Authorized User”  

4.1 Approve an attached Margin Account 
Using this feature, user can authorize the added (attached) new clients accounts into the system. 

Go to “Account Management” and select “Approve CDS Account” 

 

Then select the required “Type” 

 

If the user selects “All”, then this will show all the CDS accounts attached which are pending 

for approval from the authorized user. 
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Then user can select the required CDS account and “Approve” or “Reject” it. 

If User select “CDS Account No”, the user can enter the required CDS account Number and 

run a search. 

4.2 Update Account Profile (Authorizing) 
Using this feature user can authorized the changes /updates done to the client profiles by the 

verify user. 

Go to “Account Management” and select “Update Account Profile”  

User can select the relevant account from the list. 

Then the user can either “Accept or Reject” the update request accordingly and “Submit”. 
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5 Value Added Reports 
As a value addition service to the Margin Providers who are subscribed into the e connect, the 

CDS has given the access to the below value-added reports through the e connect. 

 

Go to “Reports” and select “Bulk Reports” 

Select the required report type from the drop-down menu. 

 

 

 

 

 

 

 

Under each report type filled the relevant fields accordingly and to generate the report click 

“Get Report”. To Download the report, click “Export” 
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6 Online Transfers - Off the floor Transfers 
Margin Providers who had obtained the CDS E-connect facility can perform off the floor 

transfers through the CDS E-connect as follows. 

6.1 Verify User – Margin Provider 
1. Participant (Broker Firm) Verify User (1st User) initiates the process 

Go to “Transfer” and select “Off the Floor Transfer Entry” 

2. Then the verify user must fill the relevant fields based on the off the floor transfer 

requirements. 

 

a. Select the “Relationship between the Transferor and Transferee” 

accordingly 

 

b. “Balance Type” is by default selected as “Tradable to Tradable” 
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c. “From Participant Code” select the relevant stockbroker from the drop-

down menu. 

 

d. Complete the “Prefix, Suffix and Joint No” of the From Account 

accordingly and click the “Check Client Name”. 

Once the user clicks the “Check Client Name” button, the applicable client’s 

name to the CDS account will be displayed. 

e. Select the “To Margin Account” from the drop-down list accordingly. 

 

 

 

 

 

 

 

 

f. Update the relevant interest rates applicable to the transfer accordingly 
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g. Select the Transfer Agreement’s “validity periods” from the drop - down list 

 

h. Select the “Security” relevant to the transfer from the drop – down list. 

 

 

 

 

 

 

 

Example: After selecting a security and a quantity and then Add, it should be displayed as 

follows. 
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i. User needs to upload the required documents in PDF format or in excel 

format by clicking the “Choose File” button. 

j. As a final step, user needs to click “Submit” button and submit the 

documents. 

6.2 Authorized User 
Authorized users must approve the off the floor transfer entered by the verify user by login in 

to authorized user account. 

1. Go to “Transfer” and select “Off the Floor Transfer Approval” 

 

 

 

 

 

 

 



 

29 | P a g e  
 

Internal 

2. Authorized user must pick the relevant transfer needs to be authorized from the list by 

clicking “Select”. 

 

 

 

 

 

 

 

 

3. Once the authorized user selects the relevant account, authorized user can re - check the 

details entered by the verify user. In the below section, authorized user needs to mark 

“Tick” sign once the authorized user checked it. 

 

As a final step, the authorized user needs to select the final “Decision” and add a comment 

and click the “Add” button and then click the “Submit” button 
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6.3 Client Approval for the Off the Floor Transfer 
Once the authorized user of the Margin provider approves the transfer request, it is sent to the 

client of the Margin Provider (the requester) for their approval. The approval process differs 

based on the client type. 

For individual clients, only one approval is required. The client reviews the request and gives 

their approval to proceed with the transfer. 

Corporate clients can have a two-step approval process. First, the client's designated 

personnel or department verifies the request and once verified, the request moves to the next 

level, where authorized personnel or decision-makers review and provide final approval for the 

transfer. 

6.3.1 Individual Client Approval Process 

From CDS e connect app main menu, client needs to select “Off the Floor Transfers” 

 

From the “OFF THE FLOOR TRANSFER APPROVAL PENDING RECORDS” list, 

client can select the relevant off the transfer request and approves the request. 

The client has the ability to review the off-the-floor transfer request submitted by the Margin 

Provider and if all requirements are duly met, the client can grant his/her formal approval for 

the transfer to proceed 
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6.4 Margin Provider's 2nd Authorized User 
Upon client approval, the request is forwarded to the second authorized user of the Margin 

Provider for their approval. The approval process for the second authorized user will be as 

same as of the authorized user of the Margin provider. 

6.5 Margin Provider's Legal Officer 
Then the request for the transfer will be directed to the Legal Officer of the Margin provider 

for the certification of the documents.  The approval process will be as same as applicable to 

the second authorized user and authorized user of the Margin provider. 

Note 

Based on the instructions of SEC, the Margin provider’s legal officer’s authorization date 

will be considering as the “Date of the Application” to execute the Administration Fee 

Calculation. 
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7 Off the Floor Transfer Approval Process – SEC 
Once the “Margin Provider's Legal Officer” approves the request for off the floor transfer from 

Margin provider’s end, the request will direct to the SEC “Corporate Affair Division” for the 

approval. 

SEC Corporate Affair’s Division First Approval 

Go to “Transfers” and select “Off the Floor Transfer Approval” 

Then, from the available list of “Approval Pending Records” list, the user can select the 

relevant off the floor transfer by clicking the button “Select” 

 

 

 

 

 

 

 

 

 

Next, the request (application) for the off the floor transfer entered (Originated) by the verify 

user of the Margin provider will be opened to the SEC user and he/she can go through the 

request and make the decision to approve or reject. 

 

In this request, the SEC user can download the documents uploaded by the margin provider 

and checked the accuracy of the documents. Once the SEC user is satisfied with the accuracy 
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of the uploaded document, then the SEC user can mark “✓” in the check boxes in front of each 

document. 

 

Next, the SEC user will be required to decide whether to “Accept”, “Return” or “Reject” the 

request for off the floor transfer. 

The SEC user can make the decision by selecting the relevant option and then the user is 

required to enter a “Comment” accordingly and click “ADD”. Then the user needs to click 

the “Submit” button to proceed the request 

 

 

 

 

 

Then this request will direct to the SEC’s Finance division’s approval. 
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7.1 SEC Finance Division Approval 
 

Go to “Transfers” and select “Off the Floor Transfer Approval” 

 

In this step too, the SEC user (Finance division) can download the documents uploaded by the 

margin provider and checked the accuracy of the documents. Once the SEC user satisfied with 

the accuracy of the uploaded document then the SEC user can mark “✓” in the checkboxes in 

front of each document 

 

The SEC user can make the decision by selecting the relevant option and then the user required 

to enter a “Comment” accordingly and click “ADD”. Then the user needs to click the 

“Submit” button to proceed the request. 

Then this request will direct to the SEC’s Corporate Affair’s Division Second Approval (final). 
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7.2 SEC Corporate Affairs Division’s Final Approval 
 

Go to “Transfers” and select “Off the Floor Transfer Approval” 

 

The SEC user (Corporate affairs division) can download the documents uploaded by the margin 

provider and checked the accuracy of the documents. Once the SEC user satisfied with the 

accuracy of the uploaded document, then the SEC user can mark “✓” in the checkboxes in 

front of each document. 

The SEC user can make the decision by selecting the relevant option and then the user is 

required to enter a “Comment” accordingly and click “ADD”. Then the user needs to click 

the “Submit” button to proceed the request. 

The Corporate affairs division’s second approval is the final approval required from SEC for 

off the floor transfer and once the Corporate affairs division’s second approval grant the 

approval, then this request will direct to Brokers (Outgoing and Incoming brokers) to proceed 

with the request. 
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8 Outgoing Broker's Approval 
Following the approval granted by the SEC for the off the floor transfer, the request is 

subsequently routed to the outgoing broker firm. Within the outgoing broker firm, a dual-level 

approval process with "verify" and "authorize" users is implemented. Both parties involved 

are required to provide their respective approvals. The approval process within the outgoing 

broker firm follows the same established procedure as before. 

9 Incoming Broker's Approval 
The final step in the off the floor transfer request involves obtaining approval from the 

incoming broker. Similar to the previous steps, the incoming broker follows a dual-level 

approval process with "verify" and "authorize" users. The approval process within the 

outgoing broker firm remains unchanged, ensuring a consistent procedure throughout. 

Once the approval from the Incoming Broker is obtained, the transfer request is routed to the 

Central Depository System (CDS). The CDS then employs Robotic Process Automation 

(RPA) to process the request, effectively concluding and executing the Off the Floor Transfer. 
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10 Summary of Off the Floor Transfer Process 

 

The Acceptance & Return will take place according to the above process chart. One important 

system embedded control is that SEC approved security quantities cannot be exceeded by any 

of the user’s involved, though the security quantities can be amended to lesser quantities than 

the SEC approved security quantities. Any amendments to the securities can only be changed 

prior to the SEC’s approval.  

Further, if the Transferor and Transferee are with the same Participant, one maker checker 

approval will be sufficient prior to request reaching the CDS. There will be email notification 

for each step of the process to notify the relevant users.  
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11 CDS Helpdesk 
Users of the CDS e connect facility can reach the designated CDS helpdesk through the below 

contact numbers for technical or any other assistance required when using the CDS e connect 

system. 

01) CDS Online Help 

Direct: +94-112356444 

E mail – cdsonlinehelp@cse.lk 

02) Anuraj Wickramasinghe - Lead – Depository Digital Services 

Direct: +94-112356453 

E mail – anuraj@cse.lk 

03) Piyathi Algama - Junior Executive – Depository Operations 

Direct: +94-112356455 

E mail - piyathi@cse.lk 

04) Achintha Soysa - Junior Executive 

Direct: +94-112356449 

E mail - achintha@cse.lk 

 

 

mailto:cdsonlinehelp@cse.lk
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