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04 September 2023 

 

To :   All Chief Executive Officers of Trading Participants 

  All Heads of Custody Services of Custodian Banks  

 

                   CIRCULAR NO : 02-09-2023 

Dear Sir / Madam, 

 

Registration of Nominations Relating to CDS Account Holders  

Introduction of an update facility for CDS accounts with a “Notification of Demise “of CDS account 

holders  

 

We write with reference to the captioned subject matter and wish to inform you that the said facility has 

been enabled. 

 

All depository participants are kindly requested to take steps to inform the respective account holders 

regarding this facility. 

 

Please find below the CDS eConnect System functions to be performed by the CDS participants during the 

registration process by the account holders. 

 

1. Verification & Approval of Electronic Information Capture Forms Submitted for Nominations via 

CDS eConnect by the CDS Account Holders 

2. Notifying the CDS of Demise of a CDS Account Holder with Nomination Records through CDS 

eConnect  

3. Processing Nominee Claims initiated by Respective Nominees of a Deceased CDS Account Holder 

with nominee records. 

 

Further we attach the below annexures for the ease of reference of the account holders and CDS 

participants.   

 

1.  Annexure I - The process to be followed by CDS account holders when making Nominations to the 

CDS Account 

2.  Annexure II - User Guideline prepared for the CDS Participants regarding the e-Nomination 

Process. 
 

Contd … 2/- 

 
                Voice : 9412356456 

Fax    : 9412440396 



 
 
 

 

-2- 

 

3.  Annexure III - Flow chart showing the full process of the nomination registration, notifying the 

demise of a CDS accountholder with nominations and transmission of shares subsequent to 

nominee claims. 

 

At present registration of nomination facility is enabled for resident individual account holders in the CDS 

eConnect via the CSE Mobile App and we are in the process of developing a web portal for the same. 

 

Whilst thanking all the representatives of CDS Participants who participated in the awareness sessions 

and those who have already started the digital onboarding process of nomination records, we look 

forward for your assistance in making this initiative an industry-wide success.  

 

Please feel free to contact the undersigned or below officers at CDS if you require further clarification in 

this regard.  

 

1.  Vindhya Colombage – Senior Assistant Manager/Project Lead – Research & 

Development Strategy (CDS) 0718712676  

2.  Minura Hemachandra – Lead Corporate Solutions (Service Optimization) 0741228568 

3.  Geshan Pethiyagoda – Junior Executive Corporate Solutions 0750261330 

 

Your assistance and cooperation in this regard is highly appreciated.  

 

Yours faithfully, 

  

 
 

Nalin Fonseka  

Senior Vice President/Head -  Central Depository Systems 
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Electronic Information Capture Form Submission for Nominations via CDS 

eConnect (for CDS Account Holders) 

The CDS accountholders should submit the form via the CDS eConnect in the CSE mobile app. If you are 

a new user for the CSE mobile app, you can download the same from App store for IOS (more info on 

CSE Mobile App on the App Store (apple.com)) or from GooglePlay for Android (more info on CSE Mobile 

App - Apps on Google Play) 

When you download is successful and you open the app, you will be directed to a home screen as 

follows. 

 

 

At the bottom of the 

screen there is an 

option to view the 

services. Click here to 

view the service 

options. 

https://apps.apple.com/lk/app/cse-mobile-app/id888273823
https://play.google.com/store/apps/details?id=com.lk.efutures
https://play.google.com/store/apps/details?id=com.lk.efutures
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Once clicked on the option, you will be shown a list of services to select from, as follows. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select the 

option for “CDS 

E-Connect” 

New Mobile App users will be 

directed to validate your email 

address & Mobile number. Pls 

follow the steps as prompted 

by the App. 
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Once email address and mobile number is authenticated and matched with the registered details in the 

CDS system, you will be directed to the CDS eConnect home page. 

Note: If the email address and mobile number you used to register for the CSE mobile app is different from the ones 

registered in the CDS system you will be prompted to submit a registration form for the new information, via the 

mobile app. This request will be forwarded to one of your registered brokers (of your choice). Once the authenticity 

of the request is verified by the stockbroker and authorized by the CDS, you can login to the CDS eConnect. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is the home screen of CDS 

eConnect that you will be 

directed to. Please scroll down 

on your mobile device 

Once scrolled down, at the 

bottom of the options 

“Nomination” will be shown. 

Click on the “Nomination” 

option to proceed 
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Once the user clicks on the 

“Nomination” option, this 

agreement will be displayed. 

There is an option to download 

the detailed terms and 

conditions as well. Make sure 

to read these before clicking on 

the “Agree” option. 

If you click on the “Agree” option you will be 

able to proceed further. If you Click “Not 

Agree” you will be able to exit the form. 

Once the “Agree” 

option is clicked, you 

will be directed to 

this information 

capture form  

On the information capture 

form, there is a field to select 

whether the nomination is 

applicable for all CDS accounts 

or you can select a specific CDS 

account from the dropdown as 

shown below.  
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Select the suitable 

option for your CDS 

Account, prior to 

completing the 

nominee info 

After selecting your CDS 

account option, please scroll 

down and complete the 

Nominee information. If you 

wish to nominate more than 

one person, please fill in the 

information of the 1st nominee 
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If there are more than one nominee, 

include the percentage of shares 

assigned to the nominee whose 

information you have filled above. 

Attached nominee NIC/Passport images 

and  click on the “ADD” option below 

the image uploads. If there are multiple 

nominees, you can now proceed to add 

the information of the 2nd nominee, the 

same way as before. 

Once a nominee record is 

added a green colour 

confirmation message, on top 

of the screen, as shown in this 

screen shot. 

Please continue to enter the 

details of the next nominee in 

this form 
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Added nominee details will be shown 

here, in a table, at the bottom of the 

screen. Below this table are the 

declarations & terms & conditions. 

Please download these and read them 

carefully. After reading the T&C, please 

tick the statements and click on the 

submit button at the bottom of the 

screen 
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After successful submission of the 

form, you will be able to download a 

PDF form similar to this. (PDF form is 

available in the CDS eConnect 

Nomination option, under the table 

with your nominee info) 

A duly completed hard copy of the 

PDF form should be sent to the CDS 

within 10 days upon submitting the 

electronic information capture form, 

for the Nomination to be accepted 

and recorded by the CDS 
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User Guideline for CDS Participants  

eNomination Process 
 

 

 

Version 1.0 

July 2023 
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through CDS eConnect ............................................................................................................................ 8 
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Deceased CDS Accountholder ............................................................................................................. 10 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Annexure II 

P a g e  3 | 14 

 

Internal 

1. Inquiry of Nomination Records of CDS Account Holders in 
Various Statuses 

 
1.1. Once the CDS Participant entry user logs into the CDS eConnect system, in the menu bar there 

is an option for “NOMINATIONS” 
After the user clicks on the option, a drop-down as shown below will appear. 

 
1.2. “Nomination Inquiry” option is used to search nomination records in various statuses and to 

view the information of such records.  

 
1.3. Clicking on the “Nomination Inquiry” option will lead the user to the screen shown below. 

Records in different statuses can be searched by selecting the relevant status from “Search 
Type” 
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1.4. Statuses of Records 
 

Nomination Records could be in several statuses. What is meant by each of these statuses are 
explained in the table given below. 

 

 Status Meaning 
 Individual User Submitted CDS account holder has completed and submitted the 

Electronic Information Capture Form for Nominations via 
the CDS eConnect 

 Broker Verified 1st Level User (Verification User) of the CDS Participant 
(your own firm) has checked and submitted the electronic 
form for the next level action by the 2nd Level Partcipant 
User. 

 Broker Approved 2nd Level User (Authorization User) of the CDS Participant 
(your own firm) has checked and approved the electronic 
form. Next action pending from CDS. 

 Broker Internal Return 2nd Level User (Authorization User) of the CDS Participant 
has returned the electronic nomination form to the 1st 
Level user due to an issue. Next action pending from 1st 
Level User of the Participant. 

 Broker Rejected Rejected by the 1st Level User to the CDS Account Holder. 
Next action pending with the CDS account holder 

 CDS User Verified 1st Level user of the CDS has checked and accepted the 
electronic form. Next action pending with the 2nd Level 
User of the CDS 

 CDS User Approved 2nd Level user of the CDS has checked and accepted the 
record.   

 CDS Internal Return 2nd Level user of the CDS has returned the record to the 1st 
Level CDS user 

 CDS Return to Broker 1st Level CDS user has returned the record to the broker 
users 
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2. Verification & Approval of Electronic Information Capture Forms 
Submitted for Nominations via CDS eConnect by the CDS 
Account Holders 

 

2.1. CDS Participant User 1 (Verification User) will be able to verify the accuracy and confirm the 
records in “Individual User Submitted” status. User can search for the records in this status by 
selecting the same from the drop down. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.2. Once the CDS Participant Verification User searches for the records submitted by individual 
account holders, the list of all submitted by the clients of the respective participant will be 
shown. The user must click on the “Select” option to view the information of the record. 
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2.3. Clicking on the ‘Select’ option will lead the user to a screen as follows. CDS account details of 
the CDS account holder submitting the nomination record will be visible here together with 
the nominee accounts and the nominated percentage. By clicking on the “Details” option will 
enable the Participant user to view more details of the nominee. 

 
 

2.4. Nominee details will be visible as follows. User can close the pop-up screen with nominee 
information by clicking on the “x” 

 
 

2.5. By clicking on the second icon of the tab, Participant users will be able to view the documents 
(NIC copies of Nominees) uploaded by the CDS accountholder submitting the nomination 
records. 
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2.6. History details associated with the record (if any) can be viewed by clicking on the 3rd icon 
(printer icon). Action to either “Accept” or “Reject” the record could be taken through this 
screen. 
If a record is ‘Rejected’, it is mandatory to view enter the reason for such rejection, in the space 
given to enter “Remarks” 

 
 
2.7. “Authorization User” will have access to a page named “Nomination Request Authorization 

Search” under the “NOMINATIONS” option of the menu. Clicking on this will lead the 
Authorization User to a page such as follows. And the user must select the search type “Broker 
Verified” to search for records accepted by the Verification User. 
Authorization user can select the record to view more information and to take action to Accept 
or Reject the record. 
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3. Notifying the CDS of Demise of a CDS Account Holder with 
Nomination Records through CDS eConnect 

 
IMPORTANT - When the death of a CDS account holder is notified to the CDS Participants and/or when a 
CDS 19 form is received with regard to a CDS account, the Participant users should search the nomination 
records and ensure that there are no Nominations registered with the CDS under the name of the deceased 
CDS account holder. If there is a Nomination registered in the CDS, the participant should ensure 
to update the demise of the CDS account holder through the CDS eConnect and the transmission 
of shares is completed through the CDS eConnect as explained in this document. 

 
3.1. To notify the demise of a CDS account holder with Nominations, the Participant entry user 

should select the drop-down item “Decease Entry/Update”  

 
 
3.2. Once clicked on the “Decease Entry/Update”, the user will be directed to the following 

screen. 
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3.3. Participant Entry User should enter the client prefix & suffix and search for the Nomination 
record.  

 
 
3.4. Entry User should fill the necessary information in the screen and attach a certified copy of 

the Death Certificate of the CDS account holder and any other applicable and/or necessary 
document before submitting the entry of the demise. 

 
3.5. Authorizing User of the Participant can view the records submitted by the entry user. 

Authorizing user should go through the information in the records and take action to 
approve or reject the record. 

 
3.6. The CDS users will be notified about the death of the account holder only after the record is 

authorized by the Authorizing User of the CDS Participant.  
 
Note: CDS Users will update the eConnect system after the CDS system account status is Trading 
Suspended and the CDS account is flagged as a ‘Deceased’ account. Only after the CDS eConnect 
is updated, the respective Nominees of the deceased CDS account holder can initiate the 
Nominee Claim process through their respective CDS eConnect logins. 
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4. CDS Participant Processing Nominee Claims initiated by 
Respective Nominees of a Deceased CDS Accountholder 

 

Verification Process 

 
4.1. Verification User of the CDS Participant can view the nomination claims completed by the 

relevant nominee(s) by clicking on the “Nomination Transmission Verification” option 
under “Nominations” tab. 

 

 
 
4.2. Verification User will be directed to a screen as shown below, upon clicking on the 

Nomination Transmission Verification. Verification user should select the search type 

“Nominee Approved” to search for the claims completed and submitted by the nominees.  
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4.3. User should click on the “Select” option to view the information of the submitted claim. 

 

4.4. By clicking on the “View Transfer” option, as shown below, the verification user will be able to 
see the transfer portfolios for each Nominee.  
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4.5. Upon verifying the transfer details, and nominee details against the original information in the 
Nomination form (scanned and attached to the record at the time of completion of nomination 
process by the CDS), the verification user should click on the “ACCEPT” option in the bottom 
of the page. 
Upon successful Acceptance a message will be displayed as shown below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Authorization Process 
 

4.6. After the successful verification of the nomination record, the record will be pending for an 
action by the Authorization User.  
Authorization user must select the option “Nomination Transmission Authorization” under 
“Nominations” tab. 
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4.7. Authorization user should select the Search Type “Transmission Broker Accepted” and search 
for records that are pending for Authorization from the CDS Participant users. 

 
 

4.8. Authorization Participant user should click on the “Select” option to view the record details and 
action history, as shown below. 
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4.9. Similar to verification user, Authorization user also can view the transfer details for each 
nominee, by clinking on the “View Transfer” option. 
 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

4.10. Upon ensuring the accuracy of the transfer details, and nominee details, the authorization 
user should click on the “ACCEPT” option in the bottom of the page. 
Upon successful Acceptance a message will be displayed as shown below. 
 

 

 

 

 

 



Annexure III 

 

Broker is notified of the 
death of a CDS account 

holder

Broker uploads the Death 
Certificate of the CDS 

account holder

CDS flags the CDS account 
as a Deceased account & 
Trading suspend the a/c

All nominees are sent an 
alert to initiate the 

transmission process via 
the eConnect

All Nominees complete the 
claim initiation process

Broker verifies Nominee 
info in transmission 
request against the 
nomination Form 

submitted

CDS receives the 
transmission of shares 

request

CDS accepts the request 
for transmission and 
forward the same for 

relevant Company 
Secretaries/Registrars

Company 
Secretaries/Registrars 

approves the transmission 
forms

CDS approves the transfer 
of securities as received

Shares are transferred 
from the deceased 

shareholder account to 
beneficiary account(s)

Beneficiaries, stockbrokers 
& company secretaries are 

notified of the share 
transfers

Registration of 
Nomination 

Notification of Demise & 
Transmission of Shares in the event of 

death of a CDS account holder with 
Nominations  

Account Holder access the 
eConnect and click on the 

"Nomination" option

Account Holder select the CDS 
account number or select apply to 
all CDS accounts (excluding joint 

accounts)

Account Holder enters nominee 
info

(should be able to add 1 or more 
nominees)

Account Holder attaches the NIC 
copies of the nominees

Account Holder agrees to terms & 
conditions & submit the 

completed form & a 
downloadable PDF is generated

Submitted electronic nomination 
form is sent to the relevant 

participant(s)

1. Verification participant user

2. Authorizing participant user

Once verified & approved by the 
broker the nomination form is 

sent to the CDS

1. CDS user verifies

2. Another CDS user authorizes

CDS Account holder submits the 
duly Notarized hard copy of the 
generated PDF to the CDS, for 

recording the nomination details 
in the CDS system

Submission of Nomination Form by a CDS Account Holder & Steps taken in the event of death of a CDS Account Holder 
 


